Internet & Broadband Use in Kentucky
Statewide Results from the
2005 County Level Technology Assessment Study
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Computer & Internet Presence connegﬁg_ntucky

e Nearly 70% of adults in Kentucky report having a computer in their home,
and 60% of adults report having Internet access at home.

e In absolute terms, these ratios convert to approximately 2.1 million adults
with a computer and 1.9 million with access to the Internet at home.

Computer is in Household Have Internet Access at Home

Yes, 609
0 No, 40%

Source.: 2005 ConnectKY Technology Assessment Study, n=10,842 Source.: 2005 ConnectKY Technology Assessment Study, n=10,842
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Barriers to Internet Adoption conneg#gntucky

e Not having a computer
at home and no
perceived need for the
Internet are the most
common barriers to
greater residential
Internet use in Kentucky.

e However, 12% of today’s
non-users say obtaining
Internet access at home
would be too expensive
and 6% say they can
obtain access outside
their own home.

Why don't you subscribe?

I don't own a computer 44%

| don't need the Internet

Too expensive

I can get Internet access
somewhere else

None of these

Don't know/refused 2%
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Source: 2005 ConnectKY Technology Assessment Study, n=4, 774 adults without access at home




Access Outside the Home
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e Nearly half of adults in Kentucky have Internet access outside their own
home, mainly at work, but also at libraries, schools and homes of others.

e Three out of four adults have Internet access from any location, meaning
15% of adults in Kentucky only have Internet access outside their home.

Internet Access Outside Home

No, 50%

Yes, 50%

Source: 2005 ConnectKY Technology Assessment Study, n=10,842

Locations of Access
From own home 60%
At work

At the library

At someone else's home

At school

75%0

1.1%
0.7%

Wireless 'hotspots'
Through a cell phone
0.3%
1.5%
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Source: 2005 ConnectKY Technology Assessment Study, n=10,842
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Residential Broadband Access conneg#gntucky

e Over half (53%) of adults
with Internet access at
home have broadband,
including 29% with DSL
service and 22% with cable
modem service.

e This converts to 32% of
the adult population or one
million adult residents with
broadband at home.

e U.S. Comparisons™

= 53% of home users and

= 33% of all adults have a
broadband connection.

Type of Internet Service at Home

Any broadband service 53%

DSL service (any provider)

Cable modem broadband

Other broadband service B 2% — Satellite, wireless, BPL

Dial-up service without

0)
broadband 43%

Don't know/refused ]4%
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Source: 2005 ConnectKY Technology Assessment Study, n=6,050 adults with access at home
NSource: Pew Internet & American Life Profect. www.pewinternet.org




Barriers to Broadband Adoption connegﬁrgntucky

e Over one-quarter of
adults with dial-up
service currently say
they don't need a
broadband connection.

e However, 26% of these
dial-up users say
broadband service is too
expensive and 23% say
broadband service is not
available in their area.

Why don't you have broadband?

| don't need broadband 27%

Broadband is too expensive 26%

Broadband is not available in
my area

23%

I can get broadband access
somewhere else

Other reasons

Don't know/ refused 7%
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Source: 2005 ConnectKY Technology Assessment Study, n=3,179 adults with dialup access at home




Uses for the Internet
(Home Broadband vs. Dialup)
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Sending Email 76% Sending instant messages
9 79%

i 59% Researching an automobile

Using a search engine i 64% purchase
] 5504 Searching for information about

0
i ' overnment
Researching a product online i 599 g
. Communicating with teachers
49% (own or child's)

Purchasing a product online

l

60%
Downloading music

Searching for health or 46%
medical information 52%
] Searching for a job
Reading online newspapers 44%
or other news sources 50% o
- Chatting in chat rooms
39%
Researching or booking travel ;(;10/
] < Taking online classes
35% i )
Research for schoolwork 41% Playing poker or other online
- gambling
Searching for info about 33% . . .
events in the community ; 42% Buying, selling, or trading
i investments
Online Banking 28% Communicating with
42% doctors/health professionals
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34%
33%

37%

36%
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O Dial-up users
B Broadband users
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Source: 2005 ConnectKY Technology Assessment Study, n=3,179 adults with dialup access and 2,599 adults with broadband access from home.
Statistically significant differences (z-test at 95% confidence level) between the two groups are highlighted.




Telecommuting via Broadband connegﬁ'g_ntucky

e One-quarter of employed adults who have broadband at home say their
employer allows them to telecommute—defined as working from home
on a regular basis through a broadband connection.

e Over half of those not allowed to telecommute would be willing to do so.

Does employer allow it? Would you be willing if
employer did allow it?

Yes, 25%
Yes, 57%
No, 39%
Don't know/ /——————
refused, 1%
No, 74%
Don't know/
refused, 4%
Source: 2005 ConnectKY Technology Assessment Studly, Source: 2005 ConnectKY Technology Assessment Stualy,

n=1, 750 employed adults who have broadband at home. n=1,351 home broadband users not allowed to telecommute.




